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ONBOARDING PROCESS WIFI-MODULE

INSTALLATION

To enable sectional door operation via voice command or app, the following components are required
for installation.

REQUIREMENTS

NOVOFERM GARAGE DOOR OPERATOR

The Novoferm operator is installed in the garage.

NovoPort® Novomatic 423 Novomatic 563 S

OPTO SENSOR FOR GARAGE DOORS

When doors are operated via an app or when the doors
are not in sight of the user, an opto sensor is required
which detects obstacles and automatically stops the
closing process.

NOVOFERM WIFI-MODULE

The Novoferm WiFi-module is connected to the garage
door operator via a mini-USB interface. It establishes a
connection to the router.

STANDARD ROUTER

The standard router is connected inside the house. If
you already have a router connected to the internet,
you can use this.

APP
You can configure the SmartHome system and operate
the Novoferm sectional garage door via voice command
or app.
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ONBOARDING PROCESS WIFI-MODULE

INSTALLATION

The smart garage door components can be installed after the sectional garage door and operator have been
installed by a qualified Novoferm sales partner.

ONBOARDING NOVOFERM WIFI-MODULE
DISCONNECT POWER

Disconnect the power supply of the smart operator
before proceeding with the further steps.

CONNECT AND STOW WIFI-MODULE

Open the operator’s cover. A mini-USB interface can then
be found to connect the Novoferm WiFi-module. Stow
the Novoferm WiFi-module in the compartment.

NovoPort® Novomatic 423 & 563S

CONNECT POWER

After you have connected the Novoferm WiFi-module
and the cover of the drive is closed, you can restore the
power connection. Note: After plugging in, the module
automatically opens a WiFi-Hotspot for a limited period
of time.

SET UP APP

Follow the steps on the next pages to set }
up the App and complete the configuration.
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

Once you have completed the installation of the Novoferm WiFi-Module, you can start the integration into your
Home WiFi-Network. Please follow the step by step instructions below.

STEP 1: WIFI CONNECTION

< Settings Wi-Fi STEP 1.1

Open the WiFi settings of your smartphone / tablet and connect to your Novoferm

WiFi () WiFi-Module. The WiFi network name is “novoferm-" followed by the last 8 digits of
a 70O

the serial number.
+/ novoferm-C2463597

Ask to Join Networks Notify

Known networks will be joined automatically. If no known
networks are available, you will be notified of available
networks

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover nearby personal
hotspots when no Wi-Fi network is available

Intelligent Door Solutions
Novoferm WiFi Modul (TM00000000000)

Novoferm Tormatic GmbH a4
Eisenhiittenweg 6

44145 Dortmund 5 Bj
Germany
wwwhovofermde  S/N| 2032BCDDC2463597 |  mamm

The serial numberis located on
the back of the WiFi-Module.

AA 192.168.4.1 e STEP 1.2

Open your internet browser on your smartphone or tablet.

@ Go to onboard.novoferm.com or enter the IP address 192.168.4.1.

— Select your language.

Connect your garage door to your

home network L . . -
— By pushing "Next” you will be forwarded to your WiFi menue of

your smartphone or tablet.
@ You need your WiFi-network password.

You are now connected to the mobile hotspot of your
garage door. In the next step you will connect the garage
door to your WLAN home network in order to be able to
control it fully.

By clicking 'next' | accept the terms of use
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 1: WIFI CONNECTION

AA 192.168.4.1 ¢ STEP 1.3

Please select your Home WiFi network from the list.
&« Select network

Select a network which you would like to connect your
garage door to.

Your WLAN a=
< dip (g
AA 192.168.4.1 ¢ STEP 1.4
— Enter your Home WiFi network password.
&« Password

Enter the password for the following SSID:
"Your WLAN"

By pushing “Next” you will be forwarded to your WiFi menue of
your smartphone or tablet.
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 1: WIFI CONNECTION

AA 192.168.4.1 ¢ STEP 1.5

Your Novoferm WiFi-Module is now successfully connected to your Home WiFi Network.

— Proceed to create a new Novoferm account. By pushing “Add user” you will be forwarded
to a sign up process to create your personal account in the Novoferm system.

The forwarded URL will be: https://tormatic.eu.auth0.com

Connection successful

Your garage door is now connected to the following
network: "Your WLAN"

You are also reconnecting to your home network. This can
take a few seconds.

In the next step you need to add the users who can control
your device.

< B m
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION sl

STEP 2: CREATE NOVOFERM USER ACCOUNT

STEP 2.1

AA @ tormatic.eu.authO.com @)

Sign up to the Novoferm system and create your credentials enter your Email and

@ password etc.

Sligin &g — By pushing “SIGN UP” your account will be created and your data will be securely

stored. You will be forwarded to authorize your Novoferm WiFi-Module (Smart
Garage Door] to your just created Profile (Email).

Sign Up

@ For saftey reasons your personal data will be stored separately from your
Novoferm WiFi-Module!

= john.doe@mail.com
5 00000000000

John

Doe
< i m

AA @ tormatic.eu.auth0.com © STEP 2.2

— By pushing the green button you authorize the communication between your Novoferm
account (Email) and your Novoferm WiFi-Module (Smart Garage Door] .

You will be forwarded to: https://smart-garage-door.net

to add your Novoferm WiFi-Module into your account.

Authorize App

SMART GARAGE DOOR

After Sign Up you will receive a verification Email to
Hi john.doe@mail.com, Smart validate your Novoferm user account.
Garage Door is requesting access

to your tormatic tenant

8 Profile: access to your profile and
email

Email Verification

Your email was verified. You can

continue using the application.

< B m
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION sl

STEP 3: ADDING THE NOVOFERM WIFI-MODULE TO YOUR NOVOFERM ACCOUNT

AA @ smart-garage-door.net & STEP 3.1
. — You will find a notification that you are sucessfully authenticated. You can close the
J e longrege & blue info box (x).
Add garage door

Successfully authenticated as John X
Doe.

— You will find a second yellow info box. If you want to use the Google Assistant please

infordeniolise{Googlelissistantito set up a PIN, which is used by the Google Assistant as a security feature to open
open your garage door you must

configure a PIN here

your garage door. If you want to use other Smart Home Systems [Amazon Alexa e.g.)
you can close the yellow info box (X].

Please enter the ID of your garage door
device. You can find the ID on your

WiFiModiile-avile Garagedcor diie: — Yo.u -WIH find the 5_er|al _number of yogr N.ovoferm
WiFi-Module pre filled into the entering field. You @
find the serial number on the back side of your o
2032BCDDC2463597 Novoferm WiFi-Module.
Add —
< A M L— By pushing "add” your Novoferm WiFi-Module will be added and connected to your
Novoferm account.
AA @ smart-garage-door.net © STEP 3.2
You will find a notification (blue info box) that your Novoferm WiFi-Module with its
+ «@@» Language .
serial number has been added.
Added "2032BCDDC2463597" X

with the name "2032BCDDC24".

Welcome John Doe

Your garage door

You will find the “name” (11 digits of serial number) of your Novoferm WiFi-Module
j automatically here. Push the arrow right next to the “name” and rename your Novoferm
WiFi-Module.

2032BCDDC24 M
Rename

Delete

Imprint
Privacy Policy
Terms & Conditions
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION sl

STEP 3: ADDING THE NOVOFERM WIFI-MODULE TO YOUR NOVOFERM ACCOUNT

AA @ smart-garage-door.net & STEP3.3
— Rename your Novoferm WiFi-Module.
< «@@» Language }
Rename a garage door Note: The changed “name” will be overtaken by your Smart Home System (e.g. Amazon
gate Alexa) and for your voice commands.

Tip: Use simple descriptions like “Garage”
Enter new name for your garage door.

Garage

Update

Imprint
Privacy Policy
Terms & Conditions

j Push “update” to save the changed name.

< M M
AA & smart-garage-door.net © STEP 3.4
T Congratulations! You successfully integrated your Novoferm WiFi-Module into your
+ «m» Language

‘ Home WiFi-Network and connected it to your Novoferm profile/ account. Please
User profile t logout and close the internet browser.

Password Reset

Google Assistant Settings @ If you want to log in again or add a new module please to go to
Logout https://smart-garage-door.net and push the plus.
Name changed to “Garage”. X

You will be automatically forwarded to the secured login process to:
https://tormatic.eu.auth0.com

Welcome John Doe You can change your profile, change the “name”, adjust Google Assistant settings

or add another Novoferm WiFi-Modul.

Your garage door
Please open the Smart Home App with which you would like to control your

Garage = Novoferm Smart Garage Door. Here you will find onboarding help for the following
Smart Home Apps:

Imprint alexa
Privacy Policy = Y
Terms & Conditions

< A m © Amazon Alexa App Google Home App

Note: If you are not using one of the above mentioned Smart Home Apps, please
go to the "App- or Google Play Store” to download one of these Apps and follow the
App instructions to create a new account.

NOVOFERM | 10



ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 4: AMAZON ALEXA [E&5

STEP 4.1

) Open the Amazon Alexa App and go the menu.
Add a Device

Lists & Notes

Reminders

(3

Alarms & Timers

@ Routines
r Choose skills and games.

@ Skills & Games

See More v

@ Settings
{D Activity

o Help & Feedback

v e 0 a =
< — STEP 4.2
— Search for Novoferm and click on the skill “Novoferm”.
Search

novoferm

Novoferm garage door
0 “Alexa, unlock the garage.”
Smart Home

1 ¢ ¢4 ¢ 40
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 4: AMAZON ALEXA [E&5

STEP 4.3

< NOVOFERM GARAGE... M

By pushing “Zur Verwendung aktivieren” you will be forwarded by the Amazon Alexa
Novoferm garage door , )
App to the Novoferm Login page to link your Novoferm account to your Amazon Alexa

Novoferm tormatic GmbH
Rated: Supervision recommended

KA KK 6

_ https://tormatic.eu.auth0.com
ACTIVATE FOR USE

Account linking required

account:

This skill allows you to control your Novoferm garage door via
Amazon Alexa.

It is thus possible to open and close the garage door or to
query the current status of the door.

Please make sure that before installing the Alexa...

Show more

Expressions start with

“Alexa, unlock the garage.”
“Alexa, close the garage.”

“Alexa, is the garage locked?

Info

- e O o =

o

Communicate Play Devices More

< Link account X STEP 4.4

Borcielcrrate e a0 o — Log In to your Novoferm account. Enter your email and your Password

<

Alexa

(Email and password from onboarding your Novoferm WiFi-Module).

Log In Sign Up

Don't remember your password?

LOG IN >

0 ®
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 4: AMAZON ALEXA [E&5

< Link account X STEP 4.5
— By pushing the green button you authorize your Amazon Alexa App to be connected to

your Novoferm WiFi-Module/ to your Novoferm Account.

Done @ tormatic.eu.authO.com A C,

Oo

Authorize App

ALEXA

Hi john.doe@mail.com, Alexa is
requesting access to your tormatic

tenant

2 Profile: access to your profile and
email

offline_access

ACCOUNT LINKING STEP 4.6

— You successfully linked your Novoferm Account to your Amazon Alexa Account.

O Q Push “close” and follow next steps of the Amazon Alexa App.
eeSHeo

Your Novoferm garage door
account has been successfully
linked.

What to do next:

Please close this window to search the smart home
devices that you can control with Alexa.

CLOSE -

NOVOFERM | 13



ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION

STEP 4

STEP 4: AMAZON ALEXA

< SETUP ®
Connect your device to Alexa

First, make sure you set up your device according to
the manufacturer’s instructions.

Some devices need a skill to connect to Alexa.
Check the skill store to see if you need a skill to
use your device.

Some devices need a Zigbee hub or an Echo
with a built-in hub to connect to Alexa. Check
your device's instructions to see if it needs a
hub. Connect your hub here.

When you Discover devices, Alexa may connect additional
compatible devices in your home. You can learn about or delete
these devices in device settings

DISCOVER DEVICES T

- & 0 a =

Home Communicate Play Devices More

STEP 4.7

— Click "Discover devices” and the App will search for devices to add.

Alexa is looking for devices to
connect...

This may take up to 45 seconds.

< SETUP

1 lock found and connected —

Your lock has been added to your Alexa
account. Next, continue setting up your device.

STEP 4.8

j Choose “Set up device”.

" & 0 o =

Home Communicate Play Devices More

NOVOFERM

— If the search is successful, a new lock is found. Otherwise repeat the search process.
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 4: AMAZON ALEXA [E&5

¢ N STEP 4.9

— You can add the device to a group or skip this step.
Add your lock to a group

To keep your devices organised, place your lock in a
group.

SKIP

CHOOSE GROUP _

serue STEP 4.10

Now your Novoferm WiFi-Module is connected and part of your Amazon Alexa App.

You will find your choosen name “Garage” which the Amazon Alexa App automatically
overtook from your Novoferm Account.

— Please push "Done” and your connection is done.

Garage is set up and ready to
use

To control it, say:

"Alexa, lock Garage"

" &« O o

ome Communicate Play Devices

=z
g
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION

STEP 4: AMAZON ALEXA

< SETTINGS

Garage

Edit Name

ABOUT

Unlock by App
Unlock this smart lock using your Alexa app.
Learn more

Unlock by voice

Unlock this smart lock by voice. To use this
feature, you must provide a voice confirmation
code.

Learn more

Connected Via
Novoferm

Description
Smart Garage Gate Lock by Novoferm

Type
Lock

Enabled

" &« O o

Home Communicate Play Devices

More

STEP 4.11

Please allow the Amazon Alexa App to unlock your garage door via push button.

Unlock by voice

Unlock
o Enable Unlock by App )
Learn1 Any smartphone or tablet with the
Alexa app associated with your

account will be able to unlock your

smart lock. Use your smartphone or
Conne  tablet's built-in security features to
Novofe manage access to your device.
Descri Cancel OK
e

Please allow the Amazon Alexa App to unlock your garage door via voice command.

Unlock by voice
Unlock thic emart lncl huvnica Ta iea thic

feature
code.
Learn 1

Conne
Novofe

Descri_

]
Enable unlock by voice D
Anyone speaking to an Alexa-enabled
device associated with your account
will be able to unlock this smart lock by
voice using your voice confirmation
code.

CANCEL OK

Smart Garage Gate Lock by Novoferm

STEP 4

< SETTINGS

Create your voice code

(=]

" & O o

Home Communicate Play Devices

More

STEP 4.12

Enter your voice code. The code must have 4 digits.

NOVOFERM
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION

STEP 4

STEP 4: AMAZON ALEXA

< SETTINGS

Garage

Edit Name

ABOUT

Unlock by App
Unlock this smart lock using your Alexa app.
Learn more

Unlock by voice

Unlock this smart lock by voice. To use this
feature, you must provide a voice confirmation
code

Learn more

Change Voice Code

Connected Via
Novoferm

Description
Smart Garage Gate Lock by Novoferm

STEP 4.13

Now your garage door is ready to use within the Alexa App.

Type
Lock
Enabled
— Y O o
Com Play
< GARAGE

Garage is locked

CREATE A ROUTINE

: Y o

Devices

STEP 4.14

The status of your “Garage” in this case is closed. You can open your “Garage” by
pushing the lock icon or talk to your App oder Alexa via voice control. If you open

your “Garage” via voice control, you will need your voice code.

< oarace #  The status of your “Garage” in this case is opened.

You can close your “Garage” by pushing the lock
icon or talk to your App or Alexa via voice control.

Garage is unlocked

nnnnnnnnnnnnnn

Control the garage by voice control with the following commands:
“Alexa, unlock the garage”/ “Alexa, open the garage”

“Alexa, lock the garage”/ "Alexa, close the garage”

“Alexa, is the garage locked?”

NOVOFERM
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION

STEP 5: GOOGLE HOME £

STEP 5.1

" L
Home

Set up household contacts X Invite hoi

m 2 (@)

Media Broadcast Settings

Local devices

Open the Google Home App and click on “+".

STEP 5

1device
N
— U
@ (5]
STEP 5.2
X Add and manage

Click on “Set up device",

Add to Home

0 Set up device

+2 Add person to home
|B create speaker group
A Create new home
Add services

[ Videos

4 Music

@ Rebates & Incentives
2, Pro services

Offers

@ Offers

NOVOFERM
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION sl

STEP 5: GOOGLE HOME £

STEP 5.3
<

— Add a new device that works with Google by clicking on "Works with Google”.

Set up a device

Set up a new device or add an existing
device or service to your home

~ New devices
Add something new, like a Chromecast,
Google Nest speaker or display or a partner
device, including those labelled 'Seamless
Setup with the Google Home app'.

) Works with Google

Link one of your existing devices or
services, such as connected light bulbs or
plugs.

STEP 5.4
X Novoferm| Q

Search for “Novoferm” and select “Novoferm garagedoor”.
Add new

0 Novoferm garagedoor

NOVOFERM | 19



ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 5: GOOGLE HOME )

Done @& tormatic.eu.authO.com aA C, STEP5.5

— Log In to your Novoferm account. Enter your email and your password
@ (Email and password from onboarding your Novoferm WiFi-Module).
Google
Log In Sign Up
yours@example.com —
@  your password

Don't remember your password?

i ®

STEP 5.6

— By pushing the green button you authorize your Google Home App to be connected
to your Novoferm WiFi-Module/ to your Novoferm Account.

Authorize App

SMART GARAGE DOOR

Hi john.doe@mail.com,
Google is requesting access to your

tormatic tenant

8 Profile: access to your profile

By linking your account you are
giving Google permission to control
your devices

@ offline_access

® © B
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 5: GOOGLE HOME £

STEP 5.7
X L o
— Select your device "Garage” and click "next”.
Choose device
—— Q
Garage
Garage
-
STEP 5.8
<

— Select your "Home" or create another home and click “next”.

Choose a home

You'll be able to control the devices and
services in this home.

0 Home

Create another home

NOVOFERM | 21



ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION

STEP 5: GOOGLE HOME £

Where is this device?

Choose a location for your Garage. This will

help you organise your devices.

Back door

Back garden

v Garage

Hall

Kitchen

Living Room

Loft

=

STEP 5.9

— Choose the location of the garage door. Click “next”.

STEP 5

Home

Set up household contacts X

& 2 (@)

Media Broadcast Settings
Garage
1device
Garage

Local devices

1device

N

Buro

@ &

STEP 5.10

— Now your garage door is ready to use within the Google Home App.

NOVOFERM
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ONBOARDING PROCESS WIFI-MODULE

CONFIGURATION —_—

STEP 5: GOOGLE HOME )

STEP 5.12

— You can open your “Garage” by talking to your App/ Google Home via voice control.
To open your “Garage” via voice control, you will need a voice code.

s esmnemedorme ¢ YOU Can set or change the voice code in the Novoferm

« - Lnguge User Account. The code must have 4 - 8 digits.
Google Assistant
Settings
In order to use Google Assistant to x

open your garage door you must
configure a PIN here

PIN

When tying to open the garage door with
‘Google Assisant, a 48 digtpin s requested

< h m
L Control the garage by voice control with the following commands:
Canhave your PIN? “Hey Google, open the garage”
openithe.garage “Hey Google, close the garage”

“Hey Google, is the garage locked?”
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ONBOARDING PROCESS WIFI-MODULE

RESET

If you want to reset the Novoferm WiFi-module to factory settings, follow the steps below.

RESET NOVOFERM WIFI-MODULE
DISCONNECT MODULE

Disconnect the Novoferm WiFi-module from the operator.

PUSH RESET BUTTON

Press the reset button with a thin object and keep pressed.

CONNECT MODULE

While the operator is connected to the power, plug
the Novoferm WiFi-module to the mini-USB interface
while the reset button is pressed. Keep the reset button
pressed for another 5 seconds after connection.

PAIRING MODE

Now the Novoferm WiFi-module is in “pairing
mode” and the hotspot of the Novoferm WiFi-
module is available.

Follow the steps starting on page 5 to set up
the App and complete the configuration.
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